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HIVR: Making cloud-based
telephony accessible to all
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Businesses are now embracing
cloud-based technologies at a more
rapid pace than ever before

With business costs on the rise
and infrastructure turning
obsolete on a daily basis

Cloud based solutions offer the
only realistic way out

Cloud-based telephony lets businesses overcome communication
obstacles with customers and stakeholders

Low TCO Low costs Real-time updates
Ensures that businesses never No investment in IT Real-time monitoring
need to invest in hardware, as management, use of and analysis of calls
the solution is completely centralised hosting, transfer
hosted by the service provider of calls over the internet

A Hosted Interactive Voice Response (HIVR) system lets your
business embrace the best that cloud-based telephony has to offer

It helps you compete with other businesses with

Deeper pockets State-of-the-art infrastructure A loyal customer base

The best part?
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Zero investment in Zero software Easily customisable  Real-time monitoring
infrastructure costs IVR of calls

So why not embrace the best that
cloud-based telephony has to offer?

To know more on how these services can benefit your business:

Connect with Tata Docomo Business Services
Email: dobigatatadocomo.com | Calt 1800 266 1800 | Visit: www.tatadocomo.com/business
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